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Before Installation
Important!
• Installation of Segno requires carpentry skills and must 

be installed by experienced installers.
• Please make sure that the installation is carried out in 

accordance with local safety and building regulations.
• Care & Maintenance instructions for hardwax oiled 

floors are available at www.tarkett.com.

Installation and storage conditions
Gluing to a subfloor means that the movement of a wood 
floor is restricted. This method is always a must for Tarkett 
Segno.
• The subfloor must be level, firm, clean and dry, and  

comply with relevant national standards.
• Subfloors made of concrete must be without cracks. 

Strip flooring (chip/plywood) must be well secured to 
the subfloor. Old wooden floors must be free from rot 
and must not creak.

• Gluing to the subfloor makes the use of a traditional 
moisture barrier impossible. For alternatives please 
contact your Tarkett Technical Representative.

• Before application of Tarkett Adhesive MS (hereafter 
called Adhesive MS) and if needed Tarkett Primer   
adapted for Adhesive MS (hereafter called MS Primer),  
it is very important to check the condition of the sub-
floor. Follow Tarkett’s adhesive guide to select correct 
products and application amount.

• To prevent any adverse effects from damp, the room 
should be heated and aired for at least 30 days before 
installing, in order to achieve the right climatic condi-
tions. The relative air humidity (RH) must be between 
30-60%, and temperature 18-23°C during installation.

• If underfloor heating is used, this must be switched 
off during the installation. For more information, see        
Underfloor heating section.

• After installation the room temperature may be returned 
to 18- 27°C. The relative air humidity (RH) should still be 
kept between 30-60%.

• Tarkett Segno should be stored under the same            
climatic conditions as above and not directly on/against  
concrete. The boxes must not be opened until   
immediately before installation.

Important information for the installer
All parts of this wood floor have constantly been checked
throughout the production process. The surface of the floor
has been subjected to special checks and quality controlled
in line with our specifications. If you do discover a plank that
does not match the overall product quality and design, 
please do not install it. We will only be liable for the cost of 
the non-installed faulty plank. Note that if the faulty plank 
is installed, Tarkett cannot be held liable for the end result. 
If any questions about quality and design of the plank, it is 
important to claim before installation. Claims will not be    
accepted after installation of a faulty plank.

Tools
In addition to traditional tools such as a hammer, handsaw, 
jigsaw or circular saw, measuring tape, folding rule, set 
square, pencil, drill and chisel, we recommend using 
Tarkett’s profiled tapping block, Tarktool, Tarkett Trowel, MS 
Primer and Adhesive MS. 
The tapping block is to be used to protect the plank edges 
when tapping them together, never use a cut-off piece of 
plank as a tapping block. The Tarktool, Tarkett’s pull bar, 
makes it easier to get the end planks in place. For adhesive, 
see Adhesive guide below.

Damp proof membrane
A traditional damp proof membrane cannot be laid when the 
wood floor is going to be glued to the subfloor. If damp is 
suspected in the subfloor, use MS Primer as a vapour barrier 
and Adhesive MS, see Adhesive guide below. 

Expansion gap
Gluing planks to the subfloor reduces the required size of 
expansion gaps. A space of 4-5 mm between the floor and 
fixed objects such as walls, thresholds, pipes, steps, pillars, 
fireplaces, stone floors, etc. must be left to allow for   
expansion of the product.
If there are any expansion joints in the subfloor, the wood 
floor should be split at these points. 

Planning installation
Due to shade or colour differences in wood it is important 
to sort the boards before installation. Open a few boxes to 
create a gradual colour transition, which prohibits the 
lightest boards being placed next to the darkest.

Gluing
Spread the glue evenly with a spreader. Coverage should be 
approx. 1000 g/m2 depending on the absorption, evenness 
and structure of the subfloor. On highly absorbent surfaces, 
the surface may need to be sealed with MS Primer. 
This should be done immediately prior to glue application. 
Using a notched trowel B13, apply the adhesive uniformly 
on the subfloor. Immediately insert the flooring board and 
press down firmly. Ensure that the underside of each plank is     
sufficiently coated with adhesive. 
During the whole installation knock lightly on the surface of 
each board, a ’hollow’ sound means that the glue has not 
bonded effectively. In this case weight the area in question 
with (e.g.) sandbags or other weights for 24 hours. Ensure 
that any weights used do not damage the floor surface. Note 
that only full contact gluing is approved.

To glue down Tarkett Segno floor we recommend MS Primer 
and Adhesive MS. Follow Tarkett’s adhesive guide for more 
details. Remember:
1. Never spread glue over an area larger than that which 

will be covered by the planks, to ensure the glue doesn’t 
dry out. 

2. When gluing to a subfloor, do not glue the grooves of the 
planks.

3. Use Tarkett’s profiled tapping block, which is specially 
designed for this type of installation to guarantee that 
neither tapping block nor hammer come in contact with 
the glue and to prevent damage to the floor.

4. Ensure that the planks have full contact to the glue and 
put weight on the floor if necessary. 

5. When spreading the glue on hard surfaces, such as 
concrete, the spreader may wear quickly. If such wear 
becomes apparent replace the spreader in order to 
ensure even spreading of the glue.

Types of subfloors
Tarkett Segno can be glued to a subfloor of concrete, 
particleboard, plywood or to an existing wood floor. In 
each case, the subfloor must be sound, level and dry and 
must meet the requirements in the Installation and Storage       
conditions section.Check the concrete subfloor by placing 
the level on the floor to determine the substrate evenness. 
The gap shouldn’t be more than 2 mm on 2 meters length. 
Use self-levelling compound to even the substrate.



Underfloor heating
The heating system must be designed so that it provides 
even heat over the whole area of the floor and must never ex-
ceed 27°C in any part of the floor surface, which also applies 
under carpets, cupboards, etc. This requires a self-limiting 
electrical or correctly designed water-borne underfloor 
heating system.  
A vapour barrier is always required for underfloor heating 
(see Damp proof membrane section). When the heat passes
through the wood floor, it dries out more than usual, possibly 
causing small slits to arise during the heating period. During 
the installation, the heating must be turned off. 
The heat must be turned on earliest one week after installa-
tion is completed and be increased slowly and gradually to 
normal temperature during 3-4 days. 
For more information see general guidelines for underfloor 
heating.

Protective covering
After installation and any post-installation treatment, the 
wood floor should be covered for protection if there is a risk 
of people walking on the floor before it is ready for normal 
use. The protective cover must be able to let through 
moisture and must not discolour the finished surface of the 
floor. If the protective cover remain for a longer period of 
time there is a risk that the floor will change unevenly due to 
sunlight.
Tape must not be stuck directly to the wood floor.

Remember
A wooden floor is made of organic material that will either 
lighten or darken due to sunlight. The reaction differs 
between wood species and the time it takes can vary.

Adhesive guide
1. Tarkett Primer adapted for Adhesive MS: MS Primer may only be used as moisture barrier on permanently moisture         
resistant subfloors and for blocking off capillary moisture. MS Primer may not be used on subfloors with permanently 
ascending moisture and steam diffusion. Shake MS Primer well before using. Apply evenly with primer roller, velour or foam 
roller, avoid puddles. If MS Primer is used as a moisture barrier, it must be applied crosswise in 2 layers. Each layer must 
form a thin, continuous film. After the primer has dried, but within 72 hours, carry out the direct adhesion.
Note: Mechanically pretreat and thoroughly vacuum-clean calcium-sulphate-based screeds according to manufacturer’s 
specifications or according to the currently applicable standards and codes.
2. Tarkett Adhesive MS: When the subfloor is free of dust, the parquet flooring may be bonded directly with Adhesive MS, 
firm-elastic. If a precoating is necessary, e.g. for cast asphalt, only use MS Primer. Observe the drying times of the primer.  
Note: Calcium sulfate concrete must be pretreated mechanically and vacuumed according to the instructions of the 
manufacturer or among the relevant norms.
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Description Tarkett Adhesive MS Tarkett Primer adapted 
for Adhesive MS

Item code 8790109 8790108

New concrete, acc to norm X

Old concrete with soft adhesive 
residues, soft surface X1 1 x (100-150g/m2)

Old concrete without old adhesive X1 1 x (100-150g/m2)

Old concrete with firm adhesive 
residues, firm surface X1 1 x (100-150g/m2)

Cement concrete with high moisture, up 
to 95% RH (6 CM%) X2 2 x (100-150g/layer/m2)

Moisture barrier

Underfloor heating, without moisture X

Underfloor heating with high moisture, up 
to 85% RH (3 CM%) X2 2 x (100-150g/layer/m2)

Moisture barrier

Old woodfloor X3

Chipboard acc to norm, free of dust X

Old chipboard with soft/firm 
adhesive residues X1 1 x (100-150g/m2)

Ceramic tiles X3

X1 = On top of one layer of MS Primer.
X2 = On top of two layer of MS Primer.
X3 = Remove old layers of cleaning agents, grease, oil etc. Clean the surface thoroughly. 
Lacquered surfaces must be sanded before gluing.

Calculated about 1000 g adhesive/ 1 m2 ± 200 g depending on the subfloor. 
This chart includes information if MS Primer is needed. 
The subfloor must be level, firm, clean, dry and free from dust.



INSTALLATION INSTRUCTIONS

LEFT and RIGHT planks
For herringbone pattern LEFT (L) and RIGHT (R) planks are needed (please note 
that LEFT and RIGHT planks are in separate boxes with different material codes).
To identify plank orientation, place both planks with wear layer upwards and the 
short side groove facing you. The LEFT plank is characterized by the long side 
tongue is to the left and for the RIGHT plank to the right.

L R

Method 1 

1. Make sure the starting wall is straight and 90° to the centreline of the floor. If the wall is not straight, define starting line to 
which the pattern can be synchronized. Draw the centreline on the subfloor.

2. Install the starting triangles along the starting wall and centre towards the centreline. If the starting wall is not perpendicular 
to the centreline of the room the triangles must be adjusted. Lay out two more rows and draw a cuttingline on the planks (e.g. 
spirit level with the pencil). 

3. Disassemble the triangles and cut each plank. 

4. Apply Adhesive MS to the subfloor.

5. Before the glue has dried install the elements next to the wall and use distance wedges to leave a 4-5 mm expansion gap. It 
is important that the distance wedges remain throughout the installation. During the installation make sure you have a straight 
corner line. Make adjustments if needed.
Tip: Leave it to dry for few hours so that the rest of the rows are more convenient to be installed without risks of moving during
tapping the next planks.

Centreline

4-5 mm

6. Repeat this procedure on every third row of planks.

Centreline

Corner line

Cuttingline



Method 2

1. Create a square starter board.

2. Measure and mark the centreline of the room and an additional line 42 mm to the right of the centreline (picture 1).

3. To enable the herringbone to be installed exactly straight, use a right-angled guide at the start of every row. Temporarily fix 
the guide to the subfloor exactly after the guideline and start the installation (picture 1).

4. Apply Adhesive MS for gluing onto the subfloor and install the planks before the glue has dried.

5. Use Tarkett’s profiled tapping block when tapping the plank into place.

6. Tap the first double row together following the guideline. It is important that the row is absolutely straight (picture 2).

7. When the first double row is installed, the guide from the starting point is placed onto the last plank, at which the third row is 
installed (picture 3). Continue in this way until the whole floor is complete.

8. Leave the 4-5 mm expansion gap between wall and installed floor. It is important that the distance wedges remain 
throughout the installation.

1 3

2

Guideline
Centreline

Square starter 
board
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OTHER PATTERNS

There is also the possibility to assemble this product in other patterns than herringbone. Below you can find some examples. 
Please note, that not all patterns require the same amount of left and right planks.
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Herringbone Double Herringbone

Triple Herringbone

Stack Bond Square Pattern

Grand 
Basket Weave


